Gﬁenn V. Hemberger, DDS, MS

INSURANCE POLICY

Dr. Glenn V. Hemberger, D.D.S., M.S. is not a participating member with some
insurance programs because we choose not to alter our standard of excellence in

dentistry.

As a courtesy to our patients we do file your insurance for you, A minimum payment of
30% is required at the time of treatment. We will file a predetermination for any
procedure over $250.00. Regardless of what your insurance company determines your
benefits are, it is not a guarantee of payment. All charges are your responsibility
from the date of services are rendered.

Your insurance policy is a contract between you, your employer and the insurance
company. We are not a party to that contract. We are committed to providing the best
treatment for our patients and we charge what is usual and customary for our area.You
are responsible for payment regardless of any insurance company's arbitrary
determination of usual and customary rates. We do not adjust our fees or write off any
difference after insurance pays their portion*. Not all services are a covered benefit in
all contracts. Your insurance company may arbitrarily select certain services that they
will not cover.

*with the exception of the traditional BC/BS-KC, Cigna, Aetna and Assurant plans.

Patients with Delta Dental - payment in full is required at the time of service. NO
EXCEPTIONS '

[ have read the above policy and understand that | am uitimately responsible for
payment.
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