Glenn V. Hemberger, DDS, MS

Dental Speciality for Children and Teens

Patient Satisfaction Survey 2007

Is there anything else you would like us to know?

.....I've loved bringing my kids to this practice for the last 18 years. We have 2 more
years until our youngest "graduates”.

....You're great!

....\We are very satisfied with Dr. Hemberger and everyone there.

..... For all of your hard work you should enjoy the coffee. Thank you.
(*Starbuck's gift card was retumed to us in survey)

....We are overwhelmed with the level of service we receive. | was scared of the

dentist as a child, my children have never had any fear. Dr. Hemberger's humor is a
blessing!

... would have filled out this survey without the gift card, but thanks for the cup of
coffee! | recommend you as often as possible!

...My two daughters  have a beautiful, healthy smile!
....We have been with Dr. H. for years now and we love him and the entire office staff.

... like the selection of magazines. It is nice to read magazines that you enjoy but
don't have the time to read at home.

...keep up the great work

...No, thank you for doing a great job!

...thank you for the Starbuck's gift card - it was an unexpected treat!!

...everyone is very polite and friendly. You can tell they are very loyal to you, Dr.
Hemberger.
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.... Thanks for the Starbucks!

....0on't retire!

,,,,, | love the convenience of having the orthodontic work done as well.

-..We appreciate your well-run office, courteous staff and professionalism over the last
13 years. We wouldn't consider going elsewhere - despite the distance and
somewhat restricted available appointments. We also love that you have had many
of the same employees - not typical for many medical offices. Thank you!!
(Signed by Drs. Beth and Mikel Thomas)

...| feel my child is receiving the best care in a very "non-traumatic" environment and
experience.

...\We have been very pleased and have recommended your office to others.

..... Possible Friday hours would be nice, if possible.

.....Thank you for taking such wonderful care of our boys. You are wonderfull Thanks
for the Starbuck's card!!!

..... | have never been more satisfied with any medical staff anywhere than at Dr.
Hemberger's office. Thank you for not making me dread bringing my kids to the
dentist these past 11 years! Thank you for the Starbuck's card!

..... My kids have seen Dr. Hemberger for 12 years. We like Dr. Hemberger and his
staff. Thanks for the Starbuck's card!

....Loved your play drea for children
..... Thank you so much for the Starbuck's card!

....Love you all - | give tons of referrals!

..... I'm still coming for seven more years to get child #4 all the way to eighteen! We've
changed eye dr., pediatricians, dermatologists, etc. - but we had one dentist office
for all 4 kids from 1990 until 2014 when (we hope) he graduates. That says it all.

..... Thank Youl

..... We are very happy with the service our son receives from your office.

...Sorry for the late reply - but | wanted you to know that your practice is very good -
my girls feel comfortable coming to the dentist. Thanks.

....was very impressed when dentist called 6ur home in evening to be sure daughter
who had filling was doing well!
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